Southeast Tech
Southeast Technical Institute Career Center Development
EXECUTIVE SUMMARY
Purpose:

The purpose of this summary is to provide information regarding Southeast Technical Institute’s Career
Center and new direction.

With low unemployment in the Southeast Tech service area, Southeast Tech’s students and alumni are in
high demand. To assure that we are providing full Career Center services meeting the various needs of
industry and other external stakeholders, Southeast Tech is expanding the Career Center services we
already provide and taking these services to the next level.

On a daily basis, organizations and companies contact Southeast Tech for partnerships. These partnerships
include requests for training, student internships, connections to specific programs, job opportunities,
career fairs, etc. Strengthening our infrastructure will increase our ability to meet these needs.

In December 2015, Southeast Tech’s Career Services implemented Symplicity’s NACELink software, which
allows employers to post available jobs 24/7, recruit from student-posted public profiles, register for career
fairs, and request services from the Southeast Tech community. Employers and other external stakeholders
who become members through the software become part of a centralized directory that Southeast Tech
employees can use to develop additional partnerships. Southeast Tech employees will be able to directly
connect with these stakeholders in a more efficient and direct manner. The software allows external
stakeholders to request partnerships with the Southeast Tech community in a more streamlined manner.
These services include requesting service learning opportunities, industry training, classroom speakers or
on-campus visits, internships, etc., as well as job postings and Career Fair registrations.

Students have the ability to post individual profiles and upload resume and cover letters. They can also link
the software to their LinkedIn account and can apply for positions directly through the site. The software
also provides some career exploration assessments and tools to better develop students’ soft skills.

Faculty can access available job opportunities to share with their students and graduates and send email
notifications to all registered students based on major. Using the software to manage Career Fairs and
other events has helped Southeast Tech streamline this process, making the Career Services office more
efficient. Career Services can quickly and easily inform students of available jobs through emails segmented
by program or interest area.

Southeast Tech plans on utilizing this software to assist with both internal and external communications.
The software’s e-newsletter will allow Southeast Tech to notify registered members about campus news,
events and happenings, success stories, opportunities for partnerships, available services, etc. Southeast
Tech’s implementation of Symplicity’s NACELink software will help the institute better communicate and
meet the needs of its external and internal stakeholders. Sharing the many partnership opportunities as
well as Southeast Tech’s success stories will help the institute build stronger stakeholder relationships.

Administrative Recommendation to School Board:

Southeast Tech requests the acknowledgement of the Career Center Development Report.

Report Prepared by: Career Center July 13, 2016
Presented by: Mandy Frey
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